
Are you looking for a receptive or a travel agency
specializing in Quebec destinations that you can count on?

The Laurentians

Lanaudière-Mauricie

Québec

The association of ARF-Québec is the only professional association recognized
by Tourisme Québec that brings together receptives, travel agencies and tour 
operators whose speciality is Québec and who operate all across Canada and
North America.

Why do business with a member of ARF-Québec? 

• Their knowledge of prices, attractions and tourism regions are your guarantee of

unforgettable, high-quality trips.

• Each member adheres to a professional code of ethics and operates in accordance

with the highest standards of quality. 

• To benefit from their expertise and professionalism, which bring you new, unique

and varied packages at competitive prices.

www.arfquebec.com

As proud ARF-Québec partners, those associate members have
chosen to work hand in hand with the distribution network in order
to offer a most authentic and attractive Quebec destination!

Atlific Hotels
www.atlific.com

Autobus Fleur de Lys
www.fleurdelys-bus.com

Autocar Hélie
www.autobushelie.com

Boréalis
www.borealis3r.ca

Boutique Équestre Mimi
www.boutiquemimi.com

Cabane à sucre chez Danny
www.cabanechezdany.com

Canyon Sainte-Anne
www.canyonsa.qc.ca

Carrefour International de Théâtre
www.carrefourtheatre.qc.ca

Club Odanak
www.clubodanak.com

Croisières AML
www.croisieresaml.com

Croisières Le Coudrier
www.croisierescoudrier.ca

Croix Bleue
www.qc.croixbleue.ca

Eeyoi Istchee Tourism
www.creetourism.ca

FIJM fas Montrealfest Hospitalité
www.montrealjazzfest.com

Flash Café
www.flashcafe.ca

Gîte au chant de la rivière
www.giteauchantdelariviere.com

Groupe Hôtelier Tidan
www.tidanhotels.com

Groupe Orléans Express
www.orleansexpress.com

Hôtel Château Laurier
www.hotelchateaulaurier.com

Hôtel Château Mont-Ste-Anne
www.chateaumsa.com

Hôtel Espresso Montréal
www.hotelespresso.ca

Hôtel Le Roberval
www.leroberval.com

Hôtel Les Suites Labelle
www.hotellabelle.com

Hôtel Manoir Victoria
www.manoir-victoria.com

Hôtel Rimouski
Suites et Centre de congrès
www.hotelrimouski.com

Hôtel Sacacomie
www.sacacomie.com

Hôtel Universel Alma
www.hoteluniversel.com

James Bay Tourism
www.tourismebaiejames.com

Jardin des glaciers
www.jardindesglaciers.ca

L’Assommoir
www.assommoir.com

Le Temple de la renommée des 
Canadiens de Montréal
www.temple.canadiens.com

L’Entrecôte Saint-Jean
www.entrecotesaintjean.com

Le Québec maritime
www.quebecmaritime.ca

MDM Inc
www.mdm.monacoh.com

Outaouais Tourism
www.tourismeoutaouais.com

Paintball Fort Ouest inc.
www.fortouest.com

Productions Épisode
www.productionsepisode.com

Productions Nionwentsio – Tourisme
Wendake
www.tourismewendake.ca

Québec City Tourism
www.quebecregion.com

Quebec Fairmont Hotels
www.fairmont.com

Québec’s National Shrines
www.quebecshrines.com/fr/

Restaurant Le Patriarche
www.lepatriarche.com

Riôtel Percé
www.riotel.com

Laurier Québec
www.laurierquebec.com

Société des attractions touristiques
du Québec / Événements Québec
www.attractionsevenements.com

Société des établissements de plein
air du Québec (SEPAQ)
www.sepaq.com

Tourisme Charlevoix
www.tourisme-charlevoix.com

Tourisme
Chaudière-Appalaches
www.chaudiereappalaches.com

Tourism Eastern Townships
www.cantonsdelest.com

Tourism Laurentians
www.laurentides.com

Tourisme Mauricie
www.tourismemauricie.com

Tourisme Montérégie
www.tourisme-monteregie.qc.ca

Tourisme Montréal
www.tourisme-montreal.org

Tourism Saguenay-Lac-St-Jean
www.saguenaylacstjean.ca

Tourisme Trois-Rivières
www.tourismetroisrivieres.com

VIA Rail
www.viarail.ca
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its fullness.



We have the specialist who meets your specific needs!

ARF-Québec Specialists

Authentik Canada 
www.authentikcanada.com
Jason Lehoux, General Manager
514-769-0101, ext. 209
jlehoux@authentikcanada.com

Top Markets Served

France, Belgium, Switzerland, 
UK Germany, French-speaking 
Europe

Group Travel FIT
Products

Ad Hoc-
Tailor-
made

Specialities

Soft adventure, winter products, snowmobiling,
nature and resort holiday, meeting, conference
and incentive travel• • • •

Canadaxperience.com/division de Voyage MH
www.canadaxperience.com 
Stéphane Carbonneau, Sales Manager
819-538-0682
stephane@canadaxperience.com

France, China (accredited agency),
Belgium, Switzerland, 
Luxembourg, United States, UK,
Germany

Discovery package and soft adventure, fishing,
winter products, snowmobiling, skiing, 
gastronomy, rail or cruise vacation, nature and 
resort holiday, city escape, meeting, conference
and incentive travel, golf

• • • • •

Canadian Odysseys Odytours
www.canody.ca
Michel Zaloum, President
514-861-9368
mzaloum@canody.ca

France, Belgium, Switzerland Winter products, snowmobiling, gastronomy, rail
or cruise vacation, nature and resort holiday, city
escape, meeting, conference and incentive travel,
individual customized travel

• • • •

Détour Nature
www.detournature.com
Emmanuelle Dumas, Manager
514-271-6046
Emmanuelle.dumas@detournature.com

Canada (Quebec) Hiking, sea kayaking, bike tour, snowshoe, cross
country skiing, wildlife observation and 
photography, speleology, canyoning, tree climbing,
bus rental with trailer and outdoor equipment

• •

Dominion Tours Canada
www.dominiontours.ca
Mayra Castro, Manager
514-337-4839
gerencia@dominiontours.ca

Spain, Portugal, Mexico, Brazil, 
Argentina, Chile, Colombia, 
Central America, Italy

Meeting, conference and incentive travel, soft 
adventure, fishing, snowmobiling, nature and 
resort holiday, rail or cruise vacation, city escape,
gastronomy

• • • • •

ENF Canada
www.enfcanada.com
Roch Anctil, President
418-997-1816
roch@enfcanada.com

United States, UK, Belgium, Spain Soft adventure, winter products, gastronomy, 
nature and resort holiday, rail or cruise vacation,
fishing, skiing, city escape, meeting, conference
and incentive travel, golf, snowmobiling 
(on request)

• • • •

Géo Tours Inc.
www.geotours.net
Claude Fettaya, President
514 331-7076
cfettaya@geotours.ca

Europe, Mexico, Brazil Meeting, conference and incentive, soft 
adventure, winter products, snowmobiling, 
skiing, nature and resort holiday, city escape• • • •

Global Tourisme International Inc.
www.globaltourisme.com
Christophe Gorlier, Vice-President
418 684 0662 ext. 3228
cgorlier@globaltourisme.com

French-speaking Europe (France,
Belgium, Switzerland and 
Luxembourg), Spain, 
Latin America, United States

Autotour, city escape, nature and resort holiday,
meeting, conference and incentive travel, winter
products, multi-activities program, guided tour in
Spanish and Portuguese, FIT, VIP package, skiing,
rail or cruise vacation

• • • •

Globe-Trotter Tours Canada
www.iglobe-trotter.com
Marc-André Plouffe, General Manager
514-849-8768 ext. 222

www.iglobe-trotter.com 

France, Belgium, Netherlands,
Switzerland, Italy, Germany, UK,
Spain, Luxembourg, Scandinavia,
Brazil, Mexico, Latin America

Snowmobiling, winter products, customized fly
and drive vacation, nature and resort holiday, soft
adventure, skiing and heliskiing, city escape,
meeting, conference and incentive travel, rail or
cruise vacation, golf, fishing, gastronomy, seaplane

• • • • •

Go West Tours
www.gowesttours.com
Florence Solal, Sales Manager
fsolal@gowesttours.com
415-837-0154                      www.book.gowesttours.com

Europe, Latin America Winter products, snowmobiling, rail or cruise 
vacation, nature and resort holiday, meeting, 
conference and incentive travel• • • • •

Jonview Canada Inc.
www.jonview.com
Anne Element, Sales Manager
514 861-9190 ext. 4680
aelement@jonview.com

France, Belgium, Spain, French
West Indies, Luxembourg, Greece,
Portugal

Specialist FIT and group tour and travel, winter
products, snowmobiling, multi-activities package,
skiing, rail or cruise vacation, nature and resort holi-
day, city escape, meetings, conference and incentive
travel, soft adventure, gastronomy, fishing, golf

• • • • •

Laurier du Vallon
www.laurierduvallon.com
Michèle Landry, Manager - Receptives
418-653-1882
mlandry@laurierduvallon.com

Canada, Quebec Meeting, conference and incentive travel, rail or
cruise vacation, city escape, nature and resort
holiday, skiing, gastronomy, soft adventure, golf• •

Les aventures Makwa
www.makwa.net
Marc-André Fortin, Manager
info@makwa.net
514-285-2583

France, Switzerland, England Multi-activities and discovery package, cultural,
student and youth travel, winter products, 
snowmobiling, skiing, city escape• • •

Misa Tours International
www.misatours.ca
Rudolf Hegetschweiler, Marketing Director
819-758-3155
Rudolf@misatours.ca

France, Germany, Switzerland, UK,
Netherlands, Italy, Portugal, 
Luxembourg, India

Nature and resort holiday, city escape, meeting,
conference and incentive travel, rail or cruise 
vacation, snowmobiling, winter products, soft 
adventure, fishing, skiing, gastronomy, golf

• • • •

Omnitour
www.Omnitour.ca / www.omnitour-ecm.ca
Jacques Morissette, President
1-800-363-1222
jmorissette@omnitour.ca

Canada, Quebec, United States,
France, Italy, Spain, England,
Greece

Specialist of educational and cultural tours since
1980, customized corporate travel, 4-season 
products, snowmobiling, skiing, meeting, 
conference and incentive travel

• •

Prometour
www.prometour.com
Didier Henssen, Marketing Director
514 848-7292 ext. 201
didier@prometour.com

United States,   Canada, France,
Spain, UK

Cultural and educational travel for student and
youth, student exchange, language immersion,
meeting, conference and incentive travel, winter
products, snowmobiling 

• •

RCG Tours / Laflèche Tourisme
www.rcgtours.ca
Alain Laflèche, Manager
418-624-2115 / 418-682-6702
alain@laflechetourisme.ca / roger-gervais@rcgtours.ca

International French-speaking
countries, United States, Canada,
UK, Australia

Meeting, conference and incentive travel, youth educa-
tional tours, scientific, technical and industrial missions,
cultural tours (festival, concert, exhibition, choral), nature
and resort holiday, rail or cruise vacation, snowmobiling,
winter products, soft adventure, gastronomy

• • • • •

Transactional website

Receptour Canada
www.receptourcanada.com
Nancie Cordeau, President
514-987-0022
ncordeau@receptourcanada.com

Spain, Italy, Portugal, Switzerland,
Germany, Mexico, Brazil, 
Argentina, Chile, Venezuela,
Colombia

Exclusively first class and high quality market, guide tour in Ital-
ian and Spanish, FIT first class, unique Platinum product, cus-
tomized incentive , winter products, snowmobiling, skiing,
gastronomy, rail or cruise vacation, nature and resort holiday, city
escape, meeting, conference and incentive travel, golf, fishing

• • • ••

SN Tourisme Culturel
www.Quebecculture.travel
Sylvie Nadeau, Presidente
819 424-5268
Sylvie.nadeau@sntourismeculturel.com

United States, Canada Cultural tourism tour, concert, exhibition, music
festival, visit to artist’s studio, encounter, history,
French immersion, rail or cruise vacation, city 
escape, gastronomy

• ••

Thomas Cook Canada DBA Carte Postale Tours
www.exotiktours.com
Yves Banville, Manager
418-653-5233 ext. 2
Yves.banville@cartepostale.ca

Canada City escape, rail or cruise vacation, skiing, soft 
adventure, nature and resort holiday, fishing,
winter products, snowmobiling, gastronomy,
meeting, conference and incentive travel, golf

• • • ••

Toundra Voyages Inc.
www.toundravoyages.com
Jean-Christophe Viard, President
514-523-8731
jcviard@toundravoyages.com

UK, France, Italy, Brazil, Spain, 
Belgium, Switzerland

Soft adventure, winter products, snowmobiling,
city escape, nature and resort holiday, meeting,
conference and incentive travel, golf, skiing, 
gastronomy, rail or cruise vacation, fishing

• • • ••

Tours Chanteclerc
www.tourschanteclerc.com
Mireille Chartier, Supervisor
514-398-9535
mchartier@tourschanteclerc.com

France, Italy, Switzerland, Spain,
Germany

Rail or cruise vacation, winter products

• • ••

Vacances Tours Mont-Royal Inc. 
Cyril Charpentier
Vice-President - Europe & Canada Products
514 871-5149
ccharpentier@vacancestmr.com

France, Europe, Quebec Snowmobiling, winter products, nature and 
resort holiday, city escape, soft adventure

• • • ••

Vélo Québec Voyages
www.veloquebecvoyages.com
Nathalie Lauzon
514-521-8356 ext. 506 
vqv@velo.qc.ca

France, Italy, Spain, Austria, 
Croatia, United States, Canada,
Cuba

Bike touring trips
Route rating: easy, flat route to very difficult route
Trip length: from 3 days up to  3 weeks• •

Viamérique Inc.
www.viamerique.com
Jean-François Allard, Agent
514-244-9954
info@viamerique.com

World French-speaking, 
Spanish-speaking  and Germanic
countries,  Japanese market

Winter products, snowmobiling, transportation by
minibus, city escape, meeting, conference and in-
centive travel• ••

Vitamine Canada
www.jpdl.com/vitamine
Laura Chalençon, Vice-President
514-526-0217
lchalencon@jpdl.com

France, Belgium, Switzerland, 
Germany, Netherlands, Italy,
Spain, Portugal, Brazil, Turkey

Incentive trip, seminar and conventions, pre- and
post- convention, business trip

•

Vol de Nuit
www.voldenuit.ca
Pierre-André Boyer, President and CEO
1 888 608 2388
pierre-andre@voldenuit.ca

France, Belgium, Switzerland, 
Luxembourg, Great Britain,
Canada, United States Germany

Private air tour, meeting, conference and 
incentive travel, gastronomy, city escape, winter
products, nature and resort holiday• • ••

Voyages AML 
www.voyagesaml.com
Marie-Eve Perron, Manager
418-692-2634 poste 282
mperron@voyagesaml.com

United States, UK, France Cruise on the St. Lawrence River and the 
Saguenay Fjord, city escape, nature and resort
holiday, rail or cruise vacation, gastronomy• • ••

Voyages Arc-en-ciel 
www.voyagesarcenciel.com
Nicole Lacroix, Manager, motorcoach dept.
819-374-0747
nlacroix@voyagesarcenciel.com

Quebec cation, city escape

• •

Voyages Club Sélect / Voyages Tour Étudiant
www.vclubselect.com / www.vte.qc.ca
June Poli, Manager
418-830-0646
junep@vclubselect.com

Canada Winter products, snowmobiling, rail or cruise 
vacation, nature and resort holiday, city escape,
meeting, conference and incentive travel, sport
trips, student travel

• ••

Voyages Coste (Coopérative de solidarité en tourisme équitable)
www.voyagescoste.ca
Nicole Monger, President
418-465-2002
info@voyagescoste.ca

France, Quebec Soft adventure, fishing, hiking, whale-watching

• • • ••

Voyages Gendron
www.voyagesgendron.com
800-561-8747

Quebec Skiing, golf, bicycle, motor coach group tour, 
customized tour, gastronomy, rail or cruise 
vacation, nature and resort holiday, city escape,
meeting, conference and incentive travel

• • • ••

Voyages Lennoxville / Division autocars
www.voyageslennoxville.com
Guylaine Jutras, Manager, motorcoach dept.
819-346-7500
guylaine@voyageslennoxville.com

United States, Canada, Quebec Gastronomy, city escape, nature and resort 
holiday, rail or cruise vacation, festival, cultural
and performing arts travel• • ••

Voyages Terre et Monde Inc.
www.terre-monde.com
Eric Forget, President
(450) 964-3574
eric@terre-monde.com

France, Belgium, United States Student and youth travel tour, winter products,
snowmobiling, city escape, meeting, conference
and incentive travel, golf• •

Zeste Incentive
www.zesteincentive.com
Marie-France Lajoie, President
514-904-2323 poste 225
mflajoie@zesteincentive.com

Canada, United States, France, 
Belgium, UK

Meeting, conference and incentive travel

•

Escorted
Tour
Serie

Guaran-
teed De-
parture

Fly and
Drive

Tailor-
made « À
la carte »

ARF-Québec Specialists Top Markets Served Group Travel FIT
Products

Ad Hoc-
Tailor-
made

Specialities
Escorted

Tour
Serie

Guaran-
teed De-
parture

Fly and
Drive

Tailor-
made « À
la carte »

Expression Voyages
www.expressionvoyages.com
Anik Pomerleau
819-868-1421
anik@expressionvoyages.com

Québec, Canada UK, United States,
Switzerland

All kind of motorcoach tour, museum, bike tour,
soft adventure,  rail or cruise vacation, nature and
resort holiday• • •

Groupe Voyages Québec
www.gvq.ca
Marcel Bélanger / Director -receptives
418-525-4585
mbelanger@gvq.ca

France, Switzerland, Belgium,
Spain, UK

Nature and resort holiday, city escape , meeting,
conference and incentive travel, rail or cruise 
vacation, snowmobiling, winter product, soft 
adventure, fishing, gastronomy, golf, pilgrim tour

• • • •

Spa Voyages, Spa Tours
www.spatours.ca
Serge Parenteau / Director and Owner
514-209-1631
info@spatours.ca

Québec, Canada, France, Europe
and all French-speaking countries

Disabled access traveling and transportation, qualified
accompaniment, tours throughout Québec province in
accessible hotels or camping sites, incentive traveling,
meetings in health centres, massage therapy seminars,
resort holidays, gastronomy, spa treatments

• ••

Voyages Bleu Marine
www.voyagesbleumarine.com
Patrice Dion / Owner
450-250-2538
pdion@voyagesbleumarine.com

Quebec Rail or cruise vacation

• •

•

•



We have the specialist who meets your specific needs!

ARF-Québec Specialists

Authentik Canada 
www.authentikcanada.com
Jason Lehoux, General Manager
514-769-0101, ext. 209
jlehoux@authentikcanada.com

Top Markets Served

France, Belgium, Switzerland, 
UK Germany, French-speaking 
Europe

Group Travel FIT
Products

Ad Hoc-
Tailor-
made

Specialities

Soft adventure, winter products, snowmobiling,
nature and resort holiday, meeting, conference
and incentive travel• • • •

Canadaxperience.com/division de Voyage MH
www.canadaxperience.com 
Stéphane Carbonneau, Sales Manager
819-538-0682
stephane@canadaxperience.com

France, China (accredited agency),
Belgium, Switzerland, 
Luxembourg, United States, UK,
Germany

Discovery package and soft adventure, fishing,
winter products, snowmobiling, skiing, 
gastronomy, rail or cruise vacation, nature and 
resort holiday, city escape, meeting, conference
and incentive travel, golf

• • • • •

Canadian Odysseys Odytours
www.canody.ca
Michel Zaloum, President
514-861-9368
mzaloum@canody.ca

France, Belgium, Switzerland Winter products, snowmobiling, gastronomy, rail
or cruise vacation, nature and resort holiday, city
escape, meeting, conference and incentive travel,
individual customized travel

• • • •

Détour Nature
www.detournature.com
Emmanuelle Dumas, Manager
514-271-6046
Emmanuelle.dumas@detournature.com

Canada (Quebec) Hiking, sea kayaking, bike tour, snowshoe, cross
country skiing, wildlife observation and 
photography, speleology, canyoning, tree climbing,
bus rental with trailer and outdoor equipment

• •

Dominion Tours Canada
www.dominiontours.ca
Mayra Castro, Manager
514-337-4839
gerencia@dominiontours.ca

Spain, Portugal, Mexico, Brazil, 
Argentina, Chile, Colombia, 
Central America, Italy

Meeting, conference and incentive travel, soft 
adventure, fishing, snowmobiling, nature and 
resort holiday, rail or cruise vacation, city escape,
gastronomy

• • • • •

ENF Canada
www.enfcanada.com
Roch Anctil, President
418-997-1816
roch@enfcanada.com

United States, UK, Belgium, Spain Soft adventure, winter products, gastronomy, 
nature and resort holiday, rail or cruise vacation,
fishing, skiing, city escape, meeting, conference
and incentive travel, golf, snowmobiling 
(on request)

• • • •

Géo Tours Inc.
www.geotours.net
Claude Fettaya, President
514 331-7076
cfettaya@geotours.ca

Europe, Mexico, Brazil Meeting, conference and incentive, soft 
adventure, winter products, snowmobiling, 
skiing, nature and resort holiday, city escape• • • •

Global Tourisme International Inc.
www.globaltourisme.com
Christophe Gorlier, Vice-President
418 684 0662 ext. 3228
cgorlier@globaltourisme.com

French-speaking Europe (France,
Belgium, Switzerland and 
Luxembourg), Spain, 
Latin America, United States

Autotour, city escape, nature and resort holiday,
meeting, conference and incentive travel, winter
products, multi-activities program, guided tour in
Spanish and Portuguese, FIT, VIP package, skiing,
rail or cruise vacation

• • • •

Globe-Trotter Tours Canada
www.iglobe-trotter.com
Marc-André Plouffe, General Manager
514-849-8768 ext. 222

www.iglobe-trotter.com 

France, Belgium, Netherlands,
Switzerland, Italy, Germany, UK,
Spain, Luxembourg, Scandinavia,
Brazil, Mexico, Latin America

Snowmobiling, winter products, customized fly
and drive vacation, nature and resort holiday, soft
adventure, skiing and heliskiing, city escape,
meeting, conference and incentive travel, rail or
cruise vacation, golf, fishing, gastronomy, seaplane

• • • • •

Go West Tours
www.gowesttours.com
Florence Solal, Sales Manager
fsolal@gowesttours.com
415-837-0154                      www.book.gowesttours.com

Europe, Latin America Winter products, snowmobiling, rail or cruise 
vacation, nature and resort holiday, meeting, 
conference and incentive travel• • • • •

Jonview Canada Inc.
www.jonview.com
Anne Element, Sales Manager
514 861-9190 ext. 4680
aelement@jonview.com

France, Belgium, Spain, French
West Indies, Luxembourg, Greece,
Portugal

Specialist FIT and group tour and travel, winter
products, snowmobiling, multi-activities package,
skiing, rail or cruise vacation, nature and resort holi-
day, city escape, meetings, conference and incentive
travel, soft adventure, gastronomy, fishing, golf

• • • • •

Laurier du Vallon
www.laurierduvallon.com
Michèle Landry, Manager - Receptives
418-653-1882
mlandry@laurierduvallon.com

Canada, Quebec Meeting, conference and incentive travel, rail or
cruise vacation, city escape, nature and resort
holiday, skiing, gastronomy, soft adventure, golf• •

Les aventures Makwa
www.makwa.net
Marc-André Fortin, Manager
info@makwa.net
514-285-2583

France, Switzerland, England Multi-activities and discovery package, cultural,
student and youth travel, winter products, 
snowmobiling, skiing, city escape• • •

Misa Tours International
www.misatours.ca
Rudolf Hegetschweiler, Marketing Director
819-758-3155
Rudolf@misatours.ca

France, Germany, Switzerland, UK,
Netherlands, Italy, Portugal, 
Luxembourg, India

Nature and resort holiday, city escape, meeting,
conference and incentive travel, rail or cruise 
vacation, snowmobiling, winter products, soft 
adventure, fishing, skiing, gastronomy, golf

• • • •

Omnitour
www.Omnitour.ca / www.omnitour-ecm.ca
Jacques Morissette, President
1-800-363-1222
jmorissette@omnitour.ca

Canada, Quebec, United States,
France, Italy, Spain, England,
Greece

Specialist of educational and cultural tours since
1980, customized corporate travel, 4-season 
products, snowmobiling, skiing, meeting, 
conference and incentive travel

• •

Prometour
www.prometour.com
Didier Henssen, Marketing Director
514 848-7292 ext. 201
didier@prometour.com

United States,   Canada, France,
Spain, UK

Cultural and educational travel for student and
youth, student exchange, language immersion,
meeting, conference and incentive travel, winter
products, snowmobiling 

• •

RCG Tours / Laflèche Tourisme
www.rcgtours.ca
Alain Laflèche, Manager
418-624-2115 / 418-682-6702
alain@laflechetourisme.ca / roger-gervais@rcgtours.ca

International French-speaking
countries, United States, Canada,
UK, Australia

Meeting, conference and incentive travel, youth educa-
tional tours, scientific, technical and industrial missions,
cultural tours (festival, concert, exhibition, choral), nature
and resort holiday, rail or cruise vacation, snowmobiling,
winter products, soft adventure, gastronomy

• • • • •

Transactional website

Receptour Canada
www.receptourcanada.com
Nancie Cordeau, President
514-987-0022
ncordeau@receptourcanada.com

Spain, Italy, Portugal, Switzerland,
Germany, Mexico, Brazil, 
Argentina, Chile, Venezuela,
Colombia

Exclusively first class and high quality market, guide tour in Ital-
ian and Spanish, FIT first class, unique Platinum product, cus-
tomized incentive , winter products, snowmobiling, skiing,
gastronomy, rail or cruise vacation, nature and resort holiday, city
escape, meeting, conference and incentive travel, golf, fishing

• • • ••

SN Tourisme Culturel
www.Quebecculture.travel
Sylvie Nadeau, Presidente
819 424-5268
Sylvie.nadeau@sntourismeculturel.com

United States, Canada Cultural tourism tour, concert, exhibition, music
festival, visit to artist’s studio, encounter, history,
French immersion, rail or cruise vacation, city 
escape, gastronomy

• ••

Thomas Cook Canada DBA Carte Postale Tours
www.exotiktours.com
Yves Banville, Manager
418-653-5233 ext. 2
Yves.banville@cartepostale.ca

Canada City escape, rail or cruise vacation, skiing, soft 
adventure, nature and resort holiday, fishing,
winter products, snowmobiling, gastronomy,
meeting, conference and incentive travel, golf

• • • ••

Toundra Voyages Inc.
www.toundravoyages.com
Jean-Christophe Viard, President
514-523-8731
jcviard@toundravoyages.com

UK, France, Italy, Brazil, Spain, 
Belgium, Switzerland

Soft adventure, winter products, snowmobiling,
city escape, nature and resort holiday, meeting,
conference and incentive travel, golf, skiing, 
gastronomy, rail or cruise vacation, fishing

• • • ••

Tours Chanteclerc
www.tourschanteclerc.com
Mireille Chartier, Supervisor
514-398-9535
mchartier@tourschanteclerc.com

France, Italy, Switzerland, Spain,
Germany

Rail or cruise vacation, winter products

• • ••

Vacances Tours Mont-Royal Inc. 
Cyril Charpentier
Vice-President - Europe & Canada Products
514 871-5149
ccharpentier@vacancestmr.com

France, Europe, Quebec Snowmobiling, winter products, nature and 
resort holiday, city escape, soft adventure

• • • ••

Vélo Québec Voyages
www.veloquebecvoyages.com
Nathalie Lauzon
514-521-8356 ext. 506 
vqv@velo.qc.ca

France, Italy, Spain, Austria, 
Croatia, United States, Canada,
Cuba

Bike touring trips
Route rating: easy, flat route to very difficult route
Trip length: from 3 days up to  3 weeks• •

Viamérique Inc.
www.viamerique.com
Jean-François Allard, Agent
514-244-9954
info@viamerique.com

World French-speaking, 
Spanish-speaking  and Germanic
countries,  Japanese market

Winter products, snowmobiling, transportation by
minibus, city escape, meeting, conference and in-
centive travel• ••

Vitamine Canada
www.jpdl.com/vitamine
Laura Chalençon, Vice-President
514-526-0217
lchalencon@jpdl.com

France, Belgium, Switzerland, 
Germany, Netherlands, Italy,
Spain, Portugal, Brazil, Turkey

Incentive trip, seminar and conventions, pre- and
post- convention, business trip

•

Vol de Nuit
www.voldenuit.ca
Pierre-André Boyer, President and CEO
1 888 608 2388
pierre-andre@voldenuit.ca

France, Belgium, Switzerland, 
Luxembourg, Great Britain,
Canada, United States Germany

Private air tour, meeting, conference and 
incentive travel, gastronomy, city escape, winter
products, nature and resort holiday• • ••

Voyages AML 
www.voyagesaml.com
Marie-Eve Perron, Manager
418-692-2634 poste 282
mperron@voyagesaml.com

United States, UK, France Cruise on the St. Lawrence River and the 
Saguenay Fjord, city escape, nature and resort
holiday, rail or cruise vacation, gastronomy• • ••

Voyages Arc-en-ciel 
www.voyagesarcenciel.com
Nicole Lacroix, Manager, motorcoach dept.
819-374-0747
nlacroix@voyagesarcenciel.com

Quebec cation, city escape

• •

Voyages Club Sélect / Voyages Tour Étudiant
www.vclubselect.com / www.vte.qc.ca
June Poli, Manager
418-830-0646
junep@vclubselect.com

Canada Winter products, snowmobiling, rail or cruise 
vacation, nature and resort holiday, city escape,
meeting, conference and incentive travel, sport
trips, student travel

• ••

Voyages Coste (Coopérative de solidarité en tourisme équitable)
www.voyagescoste.ca
Nicole Monger, President
418-465-2002
info@voyagescoste.ca

France, Quebec Soft adventure, fishing, hiking, whale-watching

• • • ••

Voyages Gendron
www.voyagesgendron.com
800-561-8747

Quebec Skiing, golf, bicycle, motor coach group tour, 
customized tour, gastronomy, rail or cruise 
vacation, nature and resort holiday, city escape,
meeting, conference and incentive travel

• • • ••

Voyages Lennoxville / Division autocars
www.voyageslennoxville.com
Guylaine Jutras, Manager, motorcoach dept.
819-346-7500
guylaine@voyageslennoxville.com

United States, Canada, Quebec Gastronomy, city escape, nature and resort 
holiday, rail or cruise vacation, festival, cultural
and performing arts travel• • ••

Voyages Terre et Monde Inc.
www.terre-monde.com
Eric Forget, President
(450) 964-3574
eric@terre-monde.com

France, Belgium, United States Student and youth travel tour, winter products,
snowmobiling, city escape, meeting, conference
and incentive travel, golf• •

Zeste Incentive
www.zesteincentive.com
Marie-France Lajoie, President
514-904-2323 poste 225
mflajoie@zesteincentive.com

Canada, United States, France, 
Belgium, UK

Meeting, conference and incentive travel

•
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Expression Voyages
www.expressionvoyages.com
Anik Pomerleau
819-868-1421
anik@expressionvoyages.com

Québec, Canada UK, United States,
Switzerland

All kind of motorcoach tour, museum, bike tour,
soft adventure,  rail or cruise vacation, nature and
resort holiday• • •

Groupe Voyages Québec
www.gvq.ca
Marcel Bélanger / Director -receptives
418-525-4585
mbelanger@gvq.ca

France, Switzerland, Belgium,
Spain, UK

Nature and resort holiday, city escape , meeting,
conference and incentive travel, rail or cruise 
vacation, snowmobiling, winter product, soft 
adventure, fishing, gastronomy, golf, pilgrim tour

• • • •

Spa Voyages, Spa Tours
www.spatours.ca
Serge Parenteau / Director and Owner
514-209-1631
info@spatours.ca

Québec, Canada, France, Europe
and all French-speaking countries

Disabled access traveling and transportation, qualified
accompaniment, tours throughout Québec province in
accessible hotels or camping sites, incentive traveling,
meetings in health centres, massage therapy seminars,
resort holidays, gastronomy, spa treatments

• ••

Voyages Bleu Marine
www.voyagesbleumarine.com
Patrice Dion / Owner
450-250-2538
pdion@voyagesbleumarine.com

Quebec Rail or cruise vacation

• •

•

•



Are you looking for a receptive or a travel agency
specializing in Quebec destinations that you can count on?

The Laurentians

Lanaudière-Mauricie

Québec

The association of ARF-Québec is the only professional association recognized
by Tourisme Québec that brings together receptives, travel agencies and tour 
operators whose speciality is Québec and who operate all across Canada and
North America.

Why do business with a member of ARF-Québec? 

• Their knowledge of prices, attractions and tourism regions are your guarantee of

unforgettable, high-quality trips.

• Each member adheres to a professional code of ethics and operates in accordance

with the highest standards of quality. 

• To benefit from their expertise and professionalism, which bring you new, unique

and varied packages at competitive prices.

www.arfquebec.com

As proud ARF-Québec partners, those associate members have
chosen to work hand in hand with the distribution network in order
to offer a most authentic and attractive Quebec destination!

Atlific Hotels
www.atlific.com

Autobus Fleur de Lys
www.fleurdelys-bus.com

Autocar Hélie
www.autobushelie.com

Boréalis
www.borealis3r.ca

Boutique Équestre Mimi
www.boutiquemimi.com

Cabane à sucre chez Danny
www.cabanechezdany.com

Canyon Sainte-Anne
www.canyonsa.qc.ca

Carrefour International de Théâtre
www.carrefourtheatre.qc.ca

Club Odanak
www.clubodanak.com

Croisières AML
www.croisieresaml.com

Croisières Le Coudrier
www.croisierescoudrier.ca

Croix Bleue
www.qc.croixbleue.ca

Eeyoi Istchee Tourism
www.creetourism.ca

FIJM fas Montrealfest Hospitalité
www.montrealjazzfest.com

Flash Café
www.flashcafe.ca

Gîte au chant de la rivière
www.giteauchantdelariviere.com

Groupe Hôtelier Tidan
www.tidanhotels.com

Groupe Orléans Express
www.orleansexpress.com

Hôtel Château Laurier
www.hotelchateaulaurier.com

Hôtel Château Mont-Ste-Anne
www.chateaumsa.com

Hôtel Espresso Montréal
www.hotelespresso.ca

Hôtel Le Roberval
www.leroberval.com

Hôtel Les Suites Labelle
www.hotellabelle.com

Hôtel Manoir Victoria
www.manoir-victoria.com

Hôtel Rimouski
Suites et Centre de congrès
www.hotelrimouski.com

Hôtel Sacacomie
www.sacacomie.com

Hôtel Universel Alma
www.hoteluniversel.com

James Bay Tourism
www.tourismebaiejames.com

Jardin des glaciers
www.jardindesglaciers.ca

L’Assommoir
www.assommoir.com

Le Temple de la renommée des 
Canadiens de Montréal
www.temple.canadiens.com

L’Entrecôte Saint-Jean
www.entrecotesaintjean.com

Le Québec maritime
www.quebecmaritime.ca

MDM Inc
www.mdm.monacoh.com

Outaouais Tourism
www.tourismeoutaouais.com

Paintball Fort Ouest inc.
www.fortouest.com

Productions Épisode
www.productionsepisode.com

Productions Nionwentsio – Tourisme
Wendake
www.tourismewendake.ca

Québec City Tourism
www.quebecregion.com

Quebec Fairmont Hotels
www.fairmont.com

Québec’s National Shrines
www.quebecshrines.com/fr/

Restaurant Le Patriarche
www.lepatriarche.com

Riôtel Percé
www.riotel.com

Laurier Québec
www.laurierquebec.com

Société des attractions touristiques
du Québec / Événements Québec
www.attractionsevenements.com

Société des établissements de plein
air du Québec (SEPAQ)
www.sepaq.com

Tourisme Charlevoix
www.tourisme-charlevoix.com

Tourisme
Chaudière-Appalaches
www.chaudiereappalaches.com

Tourism Eastern Townships
www.cantonsdelest.com

Tourism Laurentians
www.laurentides.com

Tourisme Mauricie
www.tourismemauricie.com

Tourisme Montérégie
www.tourisme-monteregie.qc.ca

Tourisme Montréal
www.tourisme-montreal.org

Tourism Saguenay-Lac-St-Jean
www.saguenaylacstjean.ca

Tourisme Trois-Rivières
www.tourismetroisrivieres.com

VIA Rail
www.viarail.ca
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of this tool and wose regions offer images that convey the authenticity and beauty of Québec in all 
its fullness.




